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How to tackle an online exam

What's happening at Curtin

There is focus on student support on the Current Students page, but there is also a big section for what is happening at Curtin. It shows that there is a balance between
student administration type content and campus / community or social content. It shows students that there is more to university than just studying. Most of the items
featured here have a few words describing what the content will be about, using simple easy to understand words. When something is selected, the resulting page has a good
amount of additional information. The event, for example, has enough information on the resulting page for students to decide whether or not they wish to attend.



Academic Calendar FAQs Student Contact Offices

All of the important dates at Curtin.

VIEW THE CALENDAR 3

The place to access enrolments, official Search our Frequently Asked Questions Browse and find the contact office you need

communications & course notes. (FAQs) for instant answers.
FIND OUT MORE »
LOG IN TO OASIS » SEARCH FAQS »

Spotlights and descriptive text

Most of the spotlights on the Current Students page focus on student services and support. The student portal (OASIS) is in the utility navigation, but it also appears on the
page near the top. This makes it easier for students to find. There is a sentence describing the linked content for most components - each spotlight has a short sentence,
which adequately describes the content a user will find before selecting something. This prevents having to click through numerous pages to find desired content.
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There is a search bar with prominent positioning on the Current Students page. Having a very visible search lets students know straight away that they can look for specific
information or resources. The search results come from the Current Students pages, which allows the user to focus on particular content.

Current Students search bar

Indigenous
acknowledgement

Curtin University acknowledges the
traditional owners of the land on
which Curtin Perth is located, the
Wadjuk people of the Nyungar
Nation; and on our Kalgoorlie
campus, the Wongutha people of
the North-Eastern Goldfields.

The Indigenous Acknowledgement video

On the home page there is a video that accompanies the written indigenous acknowledgement. It is a new, more engaging
means of connecting an audience with the indigenous culture significant to the location of the campus.



University of Southern Queensland

https://www.usq.edu.au/



Ask USQ » Dates » Handbook » Forms »

Find answers to frequently asked Note important student dates that Program, courses, and recommended Access important forms for your time at
questions. apply to you. enrolment patterns. usqQ.

Explore USQ support and services

Filter categories x

Or select a service category below

New to UsSQ Administration Academic information Student support ICT Student life
Career development Graduations

Select all categories

Resources available on the Current Students page

Resources near the top of the page assits students in finding what support and services are available to them. The four links in a black banner all have a short sentence
describing the resources available for students. There is also a support and services category filter with a selection of categories underneath. These resources act as an on
page website navigation tool. It allows for the user to navigate the website without scrolling all the way to the top.

There is also a number of most frequently asked questions with a link to the FAQ page before the footer that adds to the easily accessible available help.

Frequently asked questions

What are USQ's plans for Semester 2, 20207 > How do | join a Zoom meeting? >

How do | turn my microphone and video off when joining a
Zoom meeting?

Are the Post Office, Heritage Bank and the USQ Bookshop
still open at USQ Toowoomba?

> >

How do | calculate my GPA? > How do | use the Whiteboard in my Zoom meeting? >

View all >



22 JUN - 24 JUL 2020

——

Launch U Trade Accelerator

9.00 AM - 12.00 AM

Our Wellness Team are qualified and experienced

their sense of wellbeing. If you need to talk, online
appointments are available Monday to Friday between 9am

and 5pm.

.’ MENTAL
HEALTH
@ CosTAID

Australia

(A

professionals with the central goal of helping students increase

23 - 24 JUN 2020

Mental Health First Aid
Training - Standard, 2-day
course

B210, USQ Springfield

Content is nicely separated with different background colours.

06 -10 JUL 2020

S2 Cultural Connections

Online
8.00 AM - 8.00 PM

-&’:‘ Live Chat

Content is nicely separated with different background colours. A difference in background colours - grey, black, and white - for the different areas of content help visually
segment the content for those who want to quickly scan the website. The different components used might suggest different content, but a background colour would help

with reading through the page.

Notes

A Live Chat tab appears on the Current Students page on the bottom right corner. It starts of closed, plus it is a size that is visible but not too big and it is positioned in a way

that is not too close to the page content.



Monash University

https://www.monash.edu/



Important dates

JUN 24 Commonwealth Assistance Notice (CAN): last day to lodge dispute for Monash Online 3 (MO-TP3-01)
JUN 24 Commonwealth Assistance Notice (CAN): available on the Web Enrolment System (WES) for MBA-3 (MBA-TP3-01)
JUN 26 Coursework scholarship applications: close for mid-year 2020

JUN 27 (Cancelled) Graduation: ceremony in Suzhou, China - all faculties

View more dates

Your questions answered

@ Got a question? 22 Monash Connect [l eSolutions

Ask our chatbot anything. You can also live How can we assist you today? Monash For all your IT needs, see the eSolutions
chat with our friendly advisers during Connect is your student service centre and website. For more help, you can submit an
business hours, or send an online enguiry. our friendly staff here to help. See our online request to the Service Desk or phone

Or try our extensive knowledge-base of website for forms, letters, |D cards and us during business hours.

CAMe whirh raunre mnct taniee [ Tales]

Important dates shown on the Current Students page

Like USQ, there is a list of important dates with a link to a page with additional significant dates for the university throughout the year. It allows for students to know that they
can stay organised throughout the year. There are also several links to resources where students can find more information beneath the important dates. This feature could

be used alongside the news and events to help students figure out when it is possible for them to take a break from studying to attend social events.



Got a question? Monash Connect can help

-

Top FAQs

Who can | talk to for course advice?

How do | get a copy of my academic record (transcript)?

Can | borrow from the Library?

Chat with us E@ Make an enquiry > W callus +61 3 9902 6011

Locking for more support? Visit Monash Connect in person.

QUICK LINKS ABOUT MONASH ON QOUR SITE AMEMEER OF

Important dates Jobs at Monash Faculties Current students Gaaie %
Pay online Recruit a student Campuses Staff ﬁ&!&'ﬂ e
Data protection and privacy Indigenous Australians A—7 index

A frequently asked questions search bar

There is a unique search bar on the Current Students page. It is a frequently asked questions search bar with the three most asked questions beneath it, making it easier for
students to find answers to questions they might have. If they have additional questions, there is also a small live chat component at the bottom right corner that makes itself

noticeble with a notification animation. Beneath the FAQ search, there is a social media banner that nicely separates the footer from the rest of the content with its
background colour and adequately sized icons.



Robert Gordon University

https://www.rgu.ac.uk/



Employability

Placements at RGU

Placements are an excellent opportunity for you
to gain real experience and for employers to see
what you have to offer. We support students to
find relevant work placement opportunities with
local, national and even international
organisations.

FIND OUT MORE =

Study Abroad

There are a number of benefits to taking a period
of study or work abroad. Although challenging,
the experience can be extremely rewarding and
you will develop your knowledge and skills by
learning in a different social and cultural context.
Find out about Erasmus and Exchange
Opportunities for RGU students.

FIND OUT MORE (&

Careers Support

Our Employability team are committed to
supporting you throughout your career,
providing advice and opportunities for making
the most of your time at university, individual
discussions about possible career options
through to decision-making and support through
the application process.

FIND OUT MORE =

eHub - Information and Advice

Series of online career and job related interactive
learning topics. For example CVs, Interviews and
more.

FIND OUT MORE &

Content on the Current Students page

There is an employability section on the Current Students page. This kind of content suggests the Robert Gordon University thinks about the future of their students. It might
also make students start thinking about their future after graduation while they are studying. Additionally, they advertise that they are highly ranked for employability on the
home page.

There are also some potentially interesting links to content such as Community Stories or Study Abroad. Alongside the links to a variety of student services and support, the
available content could add to the student experrience.



ABOUT | STAFF | CURRENT STUDENTS | CONTACT US

ROBERT GORDON Study  Life at RGU
UNIVERSITY D

Alumni & Supporters Research Business & Innovation Q

Alumni & Supporters

RGU graduates are part of an influential global community of over 90,000 that contribute to the success of the university and its worldwide alumni network.

FIND OUT MORE =

Alumni are also able to provide support

Alumni are able to give back to the university. Links to the information are in the main navigation and on the homepage as a primary feature, making it easier to find.
The alumni page has a section for alumni personal stories or “case studies.” The alumni page also provides alumni the option to volunteer for the university as an Alumni

Leader, Career Mentor, or Industry Partner. It allows athem to help fellow graduates stay connected with each other and potentially help current students with career pathways
or placements.



Xavier University

https://www.xavier.edu/



Q biology| x

Showing results 1-10 out of 458 results for: biology
FILTER RESULTS

All Results A Biology Major

Website A https:/fwww.xavier.edu/biology/

Programs - If it runs, flies or crawls, it's got your full attention. It's life, and it's always fascinated you since the day you first wriggled your toes in the dirt and snagged an earthworm. Discover the
People = building blocks of life by studying biology, and open

PROGRAMS  UNDERGRADUATE

REQUEST INFO

Receive more information on what Xavier University has to offer.

UNDERGRADUATE GRADUATE

Xavier prepares students for a meaningful life of work, service and personal fufillment. Qur Xavier's 40+ world-class graduate programs cover a wide variety of disciplines, including

a= mission is a world changed for the better. Get more information about our 90+ health, business and education. Programs are available both online and in person. Join a
= undergraduate majors and 60+ minors and see what it's like to be a student at Xavier. network of industry leaders in the region, across the country, and around the world
o= i {

equipped to make a difference.

Request Information —
Request Information —

TRANSFER STUDENTS ADULT UNDERGRADUATE (APEX)

At Xavier, you'll be treated as an individual, never a number. We'll work with you one-on- No matter where you are in your path toward a degree, our Adult and Professional

I ' one to make the most of your transfer credits and experiences. Education at Xavier (APEX) program will partner with you to finish the degree you began

working on years ago-or get started on the degree you've always wanted.

Request Information —
Request Information —

How a user can navigate to specific content

The search bar in the utility nav nicely overlays the whole page when clicked on. There are some simple filters to help navigate the search results.

The Request Info page nicely separates the information request forms based on the type of student, which possibly makes it easier for staff to respond to enquiries.
The segmentation of content, similar to what is found on the Request Info page, is done throughout the website.



APPLY TO XAVIER REQUEST INFO VISIT CAMPUS GIVE

XAVIER HOME / ROAD THRU XAVIER

CURRENT STUDENTS

Account Utilities : :
Current students, please sign in.

login

Manage Password

Fall semester calendar updates

CAS Disconnect
As Xavier continues to follow CDC, federal, and state guidelines, the University plans to welcome
Connect students back to campus and to teach in-person in August. The University will be shifting its
calendar in order to make the best decisions in a thoughtful, flexible, and Ignatian manner.

View Fall 2020 Semester Updates

Email

Community

Contacts

9 % B BH & A %

Student Success Center

Bl EMAIL SELF-SERVICE  CANVAS PAY BILL LIBRARY TO-DOLIST COMMUNITY  CONTACTS

Your To-Do List

Self-Service View More

Canvas

Library : :
Your next step ...Log_in to view »
Academic Calendar

Course Descriptions

Remote Learning

Business
1. Check your email for messages from your faculty. * Get Tech Help

- I

Content is nicely organised and made public on the Current Students page

There is a call to action at the top of the page asking students to log in. Even though it does not say so, it allows students to have access to some of the functionality
available on the page. The Current Students page has a sidebar menu with categorised content based on what information a student might be looking for. There are student
tools you might find in the Student Portal on the Current Students page. This provides transaprency regarding what is available for students.

Additionally, there is a students announcements accordion for community ongoings and events at the bottom of the page. It seems like students are permitted to submit an
announcement if they are logged in to the Student Portal.



Rocky Mountain College of Art and Design

https://www.rmcad.edu/



COVID-19 UPDATES: INFORMATION FOR ONGOING STUDENTS

CLICK HERE FOR DETAILS

R mca D ACADEMICS  ADMISSIONS LIFE @RMCAD ART + EVENTS GET TO KNOW US APPLY REQUEST INFO

ROCEY MOUNTAIN COLLEGE OF ART « DESIGMN

ART INSTITUTE TRANSFER STUDENTS:
COMPLETE YOUR EDUCATION AT RMCAD

GET MORE INFO

DISCOVER YOUR PATH

FIRST TIME CURRENT

STUDENTS STUDENTS PARENTS ALUMNI EMPLOYERS

ROCKY MOUNTAIN COLLEGE
OF ART + DESIGN

DREAM. CREATE. INSPIRE.

We believe in originality. Creativity happens outside the lines. And passion, talent, and
groundbreaking innovation live inside these walls. Welcome to RMCAD.

Information is available for potential students and parents

The utility nav is part of the main nav, made to fit with icons. Half of the utility nav includes ways for students to find out more information. There is also an event calendar
and a link to te RMCAD Portal login in the utility nav.

LIFE @ RMCAD in the navigation has the current students resources including student services and information on housing. There is also a page just for the map, pretty close
to the top of the sub menu. This could be helpful for current students going into a new semester who might not know where all the classrooms are.

Further down the page there is a list of study pathways for different types of potential students on the home page titled “Discover Your Path.” There is a section just for
parents, to assist them in helping their child.



Welcome to the RMCAD Portal!

The Portal is a one-stop shop for many RMCAD resources.
Please click the LOGIN button and select the appropriate portal for your needs.
If you have any trouble, please submit a support ticket and we'll get you fixed up.

COURSES ACADEMICS STAFF

Version: 21.0.7 .36

The RMCAD Portal

The RMCAD Portal seems to have an overview of content available to those who have login access. There are portals available for four types of audience - Student, Faculty,

Employer, and Applicant portals. This allows for students to easily see what additional resources are available and for who.

CLASSES

Student Portal Homepage

RMCAD Students Login Here
{Username does NOT include the @rmcad.edu)

Faculty Portal Homepage

Faculty Login Here
{Username does NOT include the @rmcad.edu)

Employer Portal Homepage

Employer Login Here

RMCAD Applicants Login Here
{Username does NOT include the @rmcad.edu)

LOGIN ~




